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W
H

Y R
EA

D
 TH

IS M
A

N
U

A
L?

Und
ersta

nd
ing

 your new
 IN

O
KIM

’s fea
tures, p

erform
a

nce, 
p

rop
er use &

 m
a

intena
nce, w

ill help
 you:

EN
JO

Y
  

G
et the m

ost out of your first a
nd

 every rid
e.

RID
E SM

A
RT

For the sa
fety of yourself a

nd
 your surround

ing
s.  

M
A

IN
TA

IN
 YO

UR IN
O

KIM
For m

a
ny yea

rs of sa
fe a

nd
 fun rid

ing
.

SA
FETY R

EG
U

LA
TIO

N
S

A
lw

a
ys w

ea
r a

 helm
et. M

ost serious injuries tha
t occur w

hile rid
ing

 
are head

 injuries. This can be prevented
 if a helm

et is w
orn. You 

m
ust w

ea
r a

 helm
et w

hile rid
ing

 your O
ZO

. The helm
et m

ust b
e  

w
orn a

ccord
ing

 to its instructions. 

Follow
 the loca

l la
w

s a
nd

 reg
ula

tions. C
erta

in countries or reg
ions 

require safety d
evices or gear.  

It is your resp
onsib

ility to know
 the sta

te la
w

s, a
nd

 follow
 them

. 

D
o not ca

rry p
a

sseng
ers.

O
N

LY USE IN
O

KIM
 O

ZO
a/e C

HA
RG

ER.

Keep
 the b

a
ttery a

w
a

y from
 child

ren &
 p

ets. 
Exposure to the battery voltage can cause d

eath or serious injury.

Unp
lug

 the b
a

ttery from
 the outlet b

efore p
erform

ing
 a

ny m
a

intena
nce. 

It is forb
id

en to op
era

te IN
O

KIM
 p

rod
ucts w

hen p
lug

g
ed

 into a
n 

electrica
l outlet. 

D
o N

O
T use the O

ZO
a

/e
 if the b

a
ttery:

• Is d
a

m
a

g
ed

• Em
its an unusual od

our or excessive heat
• Presents a

ny lea
ka

g
e

W
A

R
N

IN
G

W
A

R
N

IN
G

    
BA

TTERY SA
FETY REG

ULA
TIO

N
S:

BA
TTERY SA

FETY REG
ULA

TIO
N

S:

M
yw

a
y N

ing
b

o Intellig
ent Technolog

y w
ill not b

e held
 resp

onsib
le 

for a
ny sp

ecia
l conseq

uentia
l or incid

enta
l d

a
m

a
g

es ca
used

 b
y 

the use or m
isuse of our p

rod
ucts. the user a

g
rees to a

ccep
t full 

resp
onsib

ility for a
ll such risks a

nd
 to not hold

 m
yw

a
y ning

b
o, its 

d
istrib

utors or reta
ilers resp

onsib
le for a

ny incid
ent, injury to p

ersons, 
or d

a
m

a
g

e to p
rop

erty ca
used

 b
y m

isuse of the p
rod

uct.

DISC
LA

IM
ER
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O
ZO

a 
O

ZO
a --    SPEC

IFIC
A

TIO
N

S 

M
O

D
EL

 O
ZO

a
O

ZO
a

Lithium
 Ion Ba

ttery
Hero  36V

 |
 7.8A

h   Super  36V
 |

 10.5A
h

N
et W

eig
ht (+-0.5 kg

)
22kg

 |
 48.5lb

Ra
ng

e

Hero
32km

 | 20
 m

ile
s  E

le
ctric o

n
ly 

6
0

km
 | 37 m

ile
s  P

e
d

al assiste
d

Super
40

km
 | 25 m

ile
s  E

le
ctric o

n
ly 

75km
 | 47 m

ile
s  P

e
d

al assiste
d

C
ha

rg
ing

 Tim
e (H

)
Hero  4 hours   |

   Super 6 hours

M
otor

240W
 g

ea
rless

M
a

x Sp
eed

25 km
/h   |

   16 m
p

h

Bra
kes

Front a
nd

 rea
r d

isk b
ra

kes

Tire Size
16”/2-125 p

neum
a

tic tires

Tire A
ir Pressure

35 PSI to 45 PSI 

Fold
ed

 Size L x W
 x H

137 x 59 x 77 cm
 |

 54 x 23 x 30 inches

O
p

en Size L x W
 x H

137 x 59 x 101.5 cm
 |

 54 x 23 x 40 inches

Loa
d

 Lim
it

100 kg
 |

 220 p
ound

s

Lig
hts

Integ
ra

l LED
 front lig

ht, rea
r lig

ht

Throttle
Electric Thum

b
 Throttle, p

ed
a

l a
ssist

  

O
ZO

a 
O

ZO
a --    SPEC

IFIC
A

TIO
N

S 

  

cra
nk

fold
a

b
le p

ed
a

ls

rea
r susp

ension

rea
r m

ud
g

ua
rd

hig
ht a

d
just

steering
 fold

ing
 m

echa
nism

rea
r lig

ht

sa
d

d
le

kicksta
nd

d
era

illeur

front m
ud

g
ua

rd
front fork

centra
l control unit a

nd
 d

isp
la

y

T-b
a

r
control b

uttons

m
a

in fra
m

e

front &
 rea

r 
brake levers

240W
 g

ea
rless

m
otor

16” p
neum

a
tic 

tires

front d
isc b

ra
ke

integ
ra

l hea
d

 lig
ht

shock a
b

sorb
er

137 cm
 

77 cm

101.5 cm

59 cm

T-BA
R  RID

ER IN
TERFA

C
E

T-BA
R  RID

ER IN
TERFA

C
E

    
  

C
entra

l C
ontrol Unit   (C

C
U)

b
uttons control unit

thum
b

 throttle

front &
 rear brake levers

rea
r d

isc
b

ra
ke
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O
ZO

e  
O

ZO
e  --    SPEC

IFIC
A

TIO
N

S 

M
O

D
EL

O
ZO

e
O

ZO
e

Lithium
 Ion Ba

ttery
Hero  36V

 |
 7.8A

h   Super  36V
 |

 10.5A
h

N
et W

eig
ht (+-0.5 Kg

)
21kg

 |
 46.3lb

Ra
ng

e

Hero
32km

 | 20
 m

ile
s  E

le
ctric o

n
ly 

6
0

km
 | 37 m

ile
s  P

e
d

al assiste
d

Super
40

km
 | 25 m

ile
s   

75km
 | 47 m

ile
s

C
ha

rg
ing

 Tim
e (H

)
Hero 4 hours   |

   Super 6 hours

M
otor

240W
 g

ea
rless

M
a

x Sp
eed

25 km
/h   |

    16 m
p

h

Bra
kes

Front a
nd

 rea
r d

isk b
ra

kes

Tire Size
16”/2-125 p

neum
a

tic tires

Tire A
ir Pressure

35 PSI to 45 PSI

Fold
ed

 Size L x W
 x H

137 x 59 x 77 cm
      |

  54 x 23 x 30 inch

O
p

en Size L x W
 x H

137 x 59 x 101.5 cm
 |

 54 x 23 x 40 inch

Loa
d

 Lim
it

100 kg
 |

  220 p
ound

s

Lig
hts

Integ
ra

l LED
 front lig

ht, rea
r lig

ht

Throttle
Electric Thum

b
 Throttle

 

O
ZO

e  
O

ZO
e  --    SPEC

IFIC
A

TIO
N

S 

rea
r susp

ension

rea
r m

ud
g

ua
rd

hig
ht a

d
just

steering
 fold

ing
 m

echa
nism

rea
r lig

ht

sa
d

d
le

kicksta
nd

front m
ud

g
ua

rd

front fork

centra
l control unit a

nd
 d

isp
la

y

control b
uttons

m
a

in fra
m

e

front &
 rea

r 
brake levers

16” p
neum

a
tic 

tires

front d
isc b

ra
ke

rea
r d

isc
b

ra
ke

integ
ra

l hea
d

 lig
ht

T-b
a

r

shock a
b

sorb
er

 

fold
a

b
le footrest

137 cm

77 cm

101.5 cm

T-BA
R  RID

ER IN
TERFA

C
E

T-BA
R  RID

ER IN
TERFA

C
E

240W
 g

ea
rless

m
otor

    
C

entra
l C

ontrol Unit (C
C

U)

b
uttons control unit

thum
b

 throttle

front &
 rear brake levers

59 cm
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W
hile unassem

bled
 place the O

ZO
a/e firm

ly on its kickstand
.  

Use the hex key (4 m
illim

eter) to m
ount the T-Ba

r w
ith 3 b

olts. 
A

fter, apply the reflector sticker.

4m
m

O
ZO

a/e
    --    UN

BO
X

5m
m

Tight
Tight

    A
d

just the brake levers angle accord
ing to your height. 

A
 g

ood
 ind

ica
tion for your suited

 a
ng

le is tha
t your w

rists a
re 

stra
ight w

hen you rid
e. Lock the ha

nd
les w

ith a
 5 m

illim
eter hex key.

 
Lock the bra

ke levers w
ith a 5 m

illim
etre hex key. 

2
U

N
FO

LD
 A

N
D

 FIX
 STEER

IN
G

 BA
R

M
O

U
N

T STEER
IN

G
 BA

R
 &

 BR
A

KE H
A

N
D

LES

O
ZO

a/e
    --    UN

BO
X

click
click 33

adjustm
ent

adjustm
ent

4m
m

111
22
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M
O

U
N

T BA
TTER

Y

33

A
ttention!   Rea

d
 b

a
ttery sa

fety a
nd

 m
a

intena
nce sections 

ca
refully b

efore cha
rg

ing
 a

nd
 m

ounting
 the b

a
ttery.

O
ZO

a/e
    --    UN

BO
X

3

22

11

Insert the sa
d

d
le p

ost in its p
la

ce. A
d

just to your p
referred

 heig
ht.

Use the quick release hand
le to firm

ly lock the sad
d

le post.

A
p

p
ly the sa

d
d

le on the sa
d

d
le p

ost a
nd

 a
d

just its a
ng

le to horizonta
l 

p
osition.  Lock the nut a

s show
n b

elow
.

O
ZO

a/e
    --    UN

BO
X

4
M

O
U

N
T SA

D
D

LE PO
ST

5

6m
m

11
22Lock

Lock

M
O

U
N

T SA
D

D
LE

33
44

11
22

M
a

xim
um

 hieg
ht a

llow
ed
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O
ZO

a     --    UN
BO

X

Rig
ht p

ed
a

l

Ped
a

l lock  
d

irection

Left Ped
a

l

Insert the p
ed

a
ls. 

A
ttention:  Both ped

a
ls ha

ve Right a
nd

 Left signs and
 specific thread

s. 
C

heck the p
ed

a
l ca

refully a
nd

 threa
d

 it on to true sid
e b

y key.

Push footrests to op
en a

s show
n b

elow
. 

Fold
 footrests up

 if need
ed

. 

M
O

U
N

T TH
E PED

A
LS 

Ped
a

l lock  
d

irection

6

O
ZO

e
      --    UN

BO
X

   O
PEN

 TH
E FO

O
TR

ESTS FO
R

 R
ID

E PO
SITIO

N
6

Push to open
Push to open
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O
ZO

a/e
    --    C

H
A

R
G

IN
G

C
ha

rg
ing

 socket
C

ha
rg

ing
 socket

C
harging w

hilst the battery is m
ounted:

O
pen the rubber cover und

er the fra
m

e and
 connect the charger  

                                                                                              to the socket.

C
harging the battery separately from

 O
ZO

a/e  

Use O
ZO

a
/e IN

O
KIM

 cha
rg

er only!

Your O
ZO

a
/e ha

s a
 Lithium

 Ba
ttery w

ith a
n externa

l cha
rg

er.
W

hen cha
rg

ing
, connect the cha

rg
ing

 ca
b

le in this ord
er:

Plug in the charger to IN
O

KIM
’s charging socket first, then plug it 

in to the electric outlet socket.

C
harging Indication:

RED light - Battery charging
G

REEN
 light- C

harging com
plete 

            M
A

XIM
IZE YO

UR BA
TTERY’S PERFO

RM
A

N
C

E:

1.  For its initia
l cha

rg
e, FULLY cha

rg
e your O

ZO
a

/e. 
This cond

itions the b
a

ttery for future life-sp
a

n.

2. D
o N

O
T leave a fully charged

 battery connected
 to a charger,  

since overcharging m
ay shorten it’s lifetim

e.

3. A
void

 extrem
e tem

peratures. A
lw

ays try to keep the battery 
b

etw
een 15°C

 a
nd

 25°C
 (59°F a

nd
 77°F). Extrem

e tem
p

era
tures 

red
uce the capacity and

 lifetim
e of the battery. A

 d
evice w

ith a 
hot or cold

 b
a

ttery m
a

y not w
ork tem

p
ora

rily.

4. A
t lea

st once a
 m

onth fully cha
rg

e the b
a

ttery.

5.  From
 tim

e to tim
e d

ischa
rg

e the b
a

ttery b
y rid

ing
.  

Use a
ll stored

 energ
y in the b

a
ttery.

6.  Before storing
 it for a

 long
 p

eriod
, cha

rg
e the b

a
ttery ha

lf w
a

y.

BA
TTER

Y M
A

IN
TEN

A
N

C
E
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Up
 / Increa

se

Select / Sw
itching

 m
enu / Q

uit m
enu

D
ow

n / D
ecrea

se

H
orn

  Turn battery O
n, press the round button on the top side of the battery.

Use the functions b
uttons: Press  

  to turn the system
 O

n. 

O
nce the system

 is turned
 O

n, it is in Pa
rking

 M
od

e.

To sta
rt rid

ing
 you ca

n d
o a

ny of the follow
ing

:

1. Short p
ress on either b

ra
ke ha

nd
le

2. Fa
st d

oub
le p

ress the throttle 

3. Press on   
  or  

  or 
  

O
ZO

a 
Press the thum

b
 throttle on the rig

ht sid
e to sta

rt rid
ing

, in ord
er to 

m
a

inta
in a

nd
 increa

se sp
eed

, use p
ed

a
ls.

O
ZO

e
Press the thum

b
 throttle on the rig

ht sid
e to sta

rt rid
ing

, sp
eed

 w
ill 

increa
se up

 to 25 KM
/H

.

Press for 3 second
s 

  to turn the system
 O

ff (shut d
ow

n). 

  Turn battery O
ff, press the round button on the top side of the battery. 

A
fter 30 seconds of no use, the system

 w
ill enter Parking m

ode. 

A
fter 3 m

inutes of no use, the system
 w

ill autom
atically shut dow

n. 

A
fter 10 m

inutes of no use, the battery w
ill turn off.

LC
D DISPLA

Y

O
ZO

a/e
    --  O

PER
A

TIO
N

H
O

W
 TO

 R
ID

E

The O
ZO

a
/e b

icycle conta
ins a

 C
entra

l C
ontrol Unit (C

C
U) a

t the 
center of the T - Ba

r.
The C

C
U is d

isp
la

yed
 b

y a
n LC

D
 a

nd
 the functions a

re a
p

p
lied

 b
y the 

the control b
uttons on the left ha

nd
 sid

e of the the T - Ba
r.

BUTTO
N

S A
N

D FUN
C

TIO
N

S

M
od

e: 
EC

O
|

SPO
RT|

TURBO

Sp
eed

 a
t rea

l tim
e 

or M
ax/A

verage 
Sp

eed

Error A
lert

Rid
ing

 d
ista

nce 
O

d
o/Trip

Ba
ttery sta

tus

Battery voltage

D
isp

la
y in KM

D
isp

la
y in M

iles

Lig
hts O

n

C
ruise control

Trip
 Tim

er

Pow
er g

ra
p

hica
l 

D
isp

la
y

Sp
eed

 g
ra

p
hica

l 
D

isp
la

y

Low
 b

a
ttery sta

te
2
0
%

M
o

d
e

    

10
0
%

0
0
0
0
0

O
d

o
Trip

K
M
 

M
IL

E

4
2
.0

M
ax

E
R
R
O
R

A
ve

rg
e

K
M
/
H
 

M
IL

E/
h

0
0
:0

0
S
P
O
R
T0
0

.0

K
M
/
H
 

P
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O
ZO

a/e
    --   FU

N
C

TIO
N

S
O

ZO
a/e

    --   SETTIN
G

S

M
O

DE
W

hen the system
 is O

N
, p

ress  
  for TURBO

 M
od

e, p
ress   

  for 
EC

O
 M

od
e.

LIG
HTS

W
hen Pow

er is O
N

, long
 p

ress  
  to turn the lig

hts on. 
W

hen Pow
er is O

N
 a

t nig
ht, the lig

ht sensor w
ill a

utom
a

tica
lly turn 

the lights on. This function can be ad
justed

 for d
ifferent sensitivity in 

d
a

rkness. 

RIDIN
G

 DISTA
N

C
E DISPLA

Y

W
hen system

 is turned
 O

N
 for the first tim

e, the 
d

isp
la

y w
ill show

 the d
ista

nce of a
 sing

le trip
b

y d
efa

ult.

Ea
ch p

ress 
  w

ill cha
nge the d

isp
la

y inform
a

tion:

• O
D

O
 (the tota

l d
ista

nce of O
ZO

)

• Sing
le trip

 d
ista

nce

• A
verage speed in a single trip

• M
a

xim
um

 sp
eed

 in a
 sing

le trip

A
verage speed

 and
 M

ax speed
 w

ill be d
isplayed

for 2 second
s only. 

SIN
G

LE TRIP RESET 
W

hen trip
 is d

isp
la

yed
 p

ress   
  2 second

s.

To enter the SETTIN
G

S: w
hile the system

 is O
n, p

ress  
 +

   

sim
ulta

neously for 2 second
s.

w
hen entered

 the SETTIN
G

S  P
 1. 1 w

ill a
p

p
ea

r.

P
 1. 

1 - LC
D BRIG

HTN
ESS

   to increa
se   

  to d
ecrea

se 

0
0
0
0
 1 -

 0
0
0
0
5
 (5 levels of LC

D
 brightness)

P
 1.2

 - SPEED LIM
IT

W
hile in SETTIN

G
 M

O
DE p

ress 
  once to enter  P

 1.2 - Speed lim
it

The d
efa

lt a
nd

 m
a

xim
um

 m
otor sp

eed
 is 25 KM

/H
, you ca

n d
ecrea

se

the m
a

xim
um

 sp
eed

 b
y p

ressing
   

 .

You ca
n increa

se the m
a

xim
um

 sp
eed

 up
 to 25 KM

/H
, b

y p
ressing

 
 .

0
0
0
0
0

O
d

o
Trip

K
M
 

M
IL

E

M
o

d
e

    

10
0
%

0
0
0
0
0

O
d

o
Trip

K
M
 

M
IL

E

2
0
%

4
2
.0

M
ax

E
R
R
O
R

A
ve

rg
e

K
M
/
H
 

M
IL

E/
h

0
0
:0

0
S
P
O
R
T0
0

.0



 22
 23

P
 1.3

 - C
RUISE C

O
N

TRO
L FUN

C
TIO

N

W
hile in SETTIN

G
 M

O
DE p

ress 
  X 2 tim

es to enter   P
 1.3 - C

ruise 

control function.

By d
efa

ult the cruise control is O
ff. 

Press  
  or   

  to turn cruise control O
n.

D
isp

la
y w

ill show  0
0
0
0
 1  

cruise control O
n. 

D
isp

la
y w

ill show
  0

0
0
0
0  

cruise control O
ff.

P
 1.4

 - KM
 / M

ILES SETTIN
G

W
hile in SETTIN

G
 M

O
DE p

ress 
  X 3 tim

es to enter  P
 1.4 - KM

/M
iles 

Setting. 

By d
efa

ult the setting
 units is m

etric. 

Press  
 or  

  to cha
ng

e from
 m

etric to m
ilea

g
e.

The d
isp

la
y w

ill show
 0

0
0
0
0

K
M
 

  
or 0

0
0
0
 1

 M
IL

E  .

W
rite dow

n the serial num
ber of your IN

O
KIM

  
Keep this inform

ation separately and in a safe place!

e
r
r
0
r

 w
ill flash w

hen fault in the electric system

Error 21 
Electric current fa

ult

Error 22 
Thum

b
 throttle fa

ult

Error 23 
M

otor fa
ult

Error 24 
M

otor ha
ll sig

na
l fa

ult 

Error 25 
Bra

ke sensors fa
ult

Error 30 
Electric com

m
unica

tion fa
ult - you m

a
y p

ress a
ny b

utton  
 

 
a

nd
 continue rid

ing
.  How

ever, the km
 / m

ileage ind
icator    

w
ill not function correctly.

P
 1.5

 - A
UTO

M
A

TIC
 LIG

HTIN
G

 SEN
SITIVITY IN

 DA
RKN

ESS

W
hile in SETTIN

G
 M

O
DE p

ress 
  X 4 tim

es to enter  P
 1.5 - 

A
utom

atic Lighting sensitivity in darkness.

Press 
  to increase sensitivity of autom

atic lights turning on in darkness. 

Press   
  to decrease sensitivity of autom

atic lights turning on in darkness. 

W
hen 0

0
0
0
0  

a
utom

a
tic lig

hts turning
 on in d

a
rkness is off.

O
ZO

a/e
    --   SETTIN

G
S

ER
R

O
R

S

O
ZO

a/e
    --   SETTIN

G
S
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